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INSTRUCTIONS TO CANDIDATES:

I Answer Question ONE and any other TWO Questions.

II. Do not write on the question paper.

Question One
a) Discuss FIVE functions of a manager in human service organizations. (10 Marks)
b) Explain FIVE skills that a manager should possess in community organizations (10 Marks)

c) Describe FIVE features of human service organizations. (10 Marks)

Question Two
a) Highlight the importance of community organizations towards the vulnerable groups. (5
Marks)

b) Explain FIVE roles of leadership in community service organizations. (10 Marks)

Question Three
a) Discuss FIVE major players towards advancing human service organizations. (10 Marks)

b) Analyze the importance of participation in human service organizations. (5 Marks)

Question Four
a) Examine the FIVE social worker competencies in human service organizations. (10 Marks)

b) Assess FIVE importance of planning in human service organizations. (5 Marks)

Question Five

a) Discuss Four types of professionals that work hand in hand with the community development
agents. (8 Marks)

b) Assess Three theories of leadership (7 Marks)
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