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INSTRUCTIONS TO CANDIDATES

i.  Answer three questions. Question one is compulsory

ii. Do not write on the question paper

QUESTION ONE

a) Using Kenya as a reference, discuss how social media has changed PR practices and
provide examples of successful campaigns. (10 Marks)
b) As a PR officer, propose a PR campaign to improve the image of a Kenyan public
institution facing reputational challenges. (10 Marks)
¢) Develop a strategic PR plan for a Kenyan organization facing public image challenges.
Your answer should include research, objectives, strategy, tactics, and evaluation.

(10 Marks)
QUESTION TWO
a) Using Kenyan examples, analyze the traditional models of PR management and their
relevance in today’s digital world. (10 Marks)
b) Critically assess the role of PR in Kenya’'s political campaigns, using the recent general
elections as a case study. (10 Marks)
QUESTION THREE
a) Evaluate the impact of corporate social responsibility (CSR) on a company’s public
image in Kenya. (10 Marks)
b) Explain the role of performance appraisal in PR management and how it aligns with
organizational objectives. (10 Marks)

QUESTION FOUR




